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OPOI XPHXHX ¢ LoTOo0 S)JS(XQ www.orivafinance.com /www.oriva.gr

1. Ewaywyn

1.1. KoAws NABate oty lotooediSa g ORIVA Microfinance, to ‘I6pupa Mikpoxpnuatoddtnong e TV EUTIOPIKN
emwvupla Oriva Microfinance Institution Avwvuun Etaipeia, pe é8pa atnv 066 Néatopog 1, XaAavspy, 15231,
A®M 801501758, e@e&ng «Orivar», n «Etaipeia», «epelc», «epdc»), mouv @logeveital otnv NAEKTPOVIKY

StevBuvon www.orivafinance.com (1) «lotooeAiSa»).

1.2. H ORIVA mpoo@épel tpoldvTa Kal UTNPECLEG GTOV TOPEQ TNG LLKPOXPMHATOSATNONG LE 0TOXO TNV TIpowOnon
™G KawoTtopiag Kot Tn Snuovpyla EVKALPLOV XPNUATOSOTNONG YIX TIG UIKPOUECAIES ETXELPNOELS OTNV
EAAGSa, Aettovpywvtag umod v dueon emomteia g Tpamelag g EAAGSog. Méow ¢ lotooeAibag pag
UTopelTe va naBete mEPLOGOTEPA Yia T SLAPOPA TIPOIOVTA KAL UTINPECLEG IOV TTpoo@Epoupe (Umopeite va
Bpeite meploodtepeg mANpoopies ya ta «Ipoidvta & YTmpeoieg» pag oto www.orivafinance.com) xat

ETIKOWVWVNOTE Pl Hag Yo va HABETE TTEPLOCOTEPA YIA EUAG.

1.3. Ot apdvteg dpot xprons (oL «Opot Xproneg», ot «Opow) amevBivovtal o€ emokéntes ™G lotooediag,
LBLOTEG KAl ETLXELPTOELG, IOV XPMOLUoTooVY TNV lotooeAida kat evlia@épovtatl va evuepwBolv yla ta
Ipoidvta kat Tig Yrmpeoisg mov mapéyet n Etapeia pag (oL «XpNoTeQ», «€6€i¢»). Me TNV emtiokem kot xprjon
™G lotooedidag, o Xpriomg SnAwvel 0Tl €xel SLHBAOEL, KATAVONOEL KAl ATTOSEXETAL AVETILPVAAKTA TOUG
mapovteg ‘Opovg, kabwg kat v [MoArtikr Amoppntov, v IoAtikny Cookies kat kdBe GAAN mOALTIKN 1)
eldomoinon mov dnuootevetal N SwatiBetal péow g Iotooedidag, ol omoieg oTo cUVOAS TOUG ATOTEAOVV TN
Voukd Seopeutikny ovpfaon petaly tou Xpnotn kat g Etaipelag ywx t xpnon ¢ lotooeAidag (k&be
avagopa og «0poug» Tou Tapovtog ePedng, Ba Bewpeital OTL TEPAApUPAVEL OTIOLOSTTIOTE ATIO TA AVWTEPW
VOLLKA SECUEVTIKA KEILEVH EKTOG €GV TIPOBAETETAL SLAPOPETIKA 1| TPOKVTITEL ATO TA CUUPPALOUEVQ). LE
mepimTwon un amodoxns twv Opwyv, o eMOKETTNGS 1/KaL 0 Xprjotng o@eidel va améyel amd kabe xpnon g

lotooeAiSag. H xpnomn ¢ lotooeAibag cuvemayetatl adampaypdteutn amodoyn twv ‘0pwv.

1.4. I'a omoladnmote MANpo@opia 1 SLEVKPIVIOT OXETIKA UE TOVUG TTPOVTEG ‘OpouG, UTIOPEITE VA ETILKOLVWVI|OETE
nadl pag péow tng evotntag «Emkowwvia». Omowadimote mAnpoopia 1 Sievkpivion mapacyBel amd tnv
Etaipeia oxetika pe toug Opoug Xprong 8ev ouUVIOTA AVTIKATAGTAOTN, UTIOKATAOTOON 1] OTOLXSTTOTE
TPOTOTOMON TOUG KAl B TAPEXETAL ATTOKAELOTIKA Yl TO OKOTO Tng €§ummnpetnong tov Xpiotn Kal g
mapoxns Ponbelag wg mpog v xpnomn ¢ lotooeAidag. Ot mapovteg ‘Opotl amoteAovV Tn HOVASIKY Ko

ATOKAELGTIKN oup@wVia peTafd ¢ Etalpeiag kat twv Xpnotwv oxeTikd pe TN xprion g lotooeAidag.

2. Ilepieyodpevo IotooeAidag

2.1. 0L mAnpo@opies oxetika pue v Etaipeia kat ta Mpoidvta kal Tig YImpeoies pag mapexovtal He tn Hopen
AVOPTNOEWY, EVNUEPWOEWY, APOpwWV, AVAKOWWMOEWY, EYYPAPWY, EVTUTIWV, @WTOYpAPL®Y, [lvTeo,
OTITIKOAKOVOTIKOU Kal GAAov LAkoU (to «Ileplexdpevor). AdBete vtoym o6tL To Mepeydpevo avtov g
IotooeAiSag sivar kaBapa svnuepwTikd: n lotooeAida Sev sival Siadpaoctiky kat Sev Tapéyel
SuvatodTNTA TIPpAYHATOTIOMONG AUECWVY cLuvaAAaywv pe TV Etapeia (TLy. ya va ekdwoete §dvelo Ba pemel

va ouvdebeite o€ 181k6 onpeio ¢ [oTooeAlSag).

2.2. Tuvodikd, tTo Ilepieydpevo ¢ IotoosAidag pag mapéxetar  pévo  yua  Adyoug
TANPOPOPN 6N G/StevkOAvvon kat Sev Oa mpEmeL va Oswpeitat Seopevtiko yia v Etaupeia, extog edv
TpoBALTETAL SLa@OPETIKA TNV avTioTolyn evotnta ¢ lotooeAibag, oto (810 To [eplexdpevo Tov lotooeAidag

KQL 0TO VOLO.
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2.3.

2.4.

2.5.

H Etapeia pag 8ev mpoPaivel og ocvotdoelg / mpotacelg: H lotooeAiSa poag Ssv mpaypatototel
omoladnmote ocvotaon TPog Toug Xpnoteg, Sev evBapplvel Tn ovvaym omolaadNmoTte cVuBacT UHE
0TIOLOSTTIOTE VOULKO 1] PUOLKO TIPOCWTIO KAt Sev TipoopileTatl wg cupfouAn otnv omola Ba pemel va Bacifovtat
oL Xpnotes. H xpnon twv mAnpo@oplwv mov AapuBdvovtal 1 amodnkevovtat amo | péow ¢ lotooedidag pag
EVATIOKELTUL ATIOKAELOTIKG 0TV Kplon oag kal amoteAel Sikr) oag evBUvn. O Xp1joTeg TpEmeL TAVTA va {NTovV
™ ovpPoUAN €EEISIKEVUEVWY ETIAYYEALATIOV YA TEPAULTEPW SLEVKPVIOELS OTavV TpoTiBevtat va AdBouv
amo@doels pe évvopa amoteAéopata. H Etawpeia Sev @épet kapia evBVvn, cupBatikn 1) adikompaktikn, yi: ()
omotadnmote {nuia (Gueon 1 éupeon, Oetikn 1 amoBeTikn) OV umopei va pokVPel amd T TpdoPacn, Tn
xpnon N v advvapia xpnong g lotoceAidag, (B) MAnpo@opieg 1| TEPLEYOUEVO TIOU TAPEXETAL ATTO TNV
IotooeAiSa oV pmopel va eival avakplBEG, EAATIEG, Un ETILKALPOTIOMHEVO 1) AKATAAANAO YLX GUYKEKPLUEVOUG
oKOTIoVG, (Y) amo@doelg 1 evépyeleg Tou Xpnotn mou PBaciovtal ev OAw 1 €V PEPEL OE QATMAVTIOELS TTOV
SnuovpynOnkav, (8) kabuotepnoelg, Sltakomég, PAGBEG CLOTHHATOG 1] ATIWAELA SESOUEVWV AOYW TEXVIKWOV
TpoBANUATWY, avwTtépag Blag 1§ Tapayovtwy tpitwv. H Etapeia AITOIOIEITAI OITOIAAHIIOTE EYOYNH KAI
EITYHZH EXETIKA ME OIIOIEZAHIIOTE ENEPTEIEX TQN XPHETQN, ou £€xouv gvepynoeL e OTIOLOVONTIOTE
TpOTO, avtifeta pe 6ca opilovtal mapamavw otny moapoVoa evotnta. Koapla cupfouAn 1 mAnpogoplia,
TPOPOPLKN 1 YPATITH, TTOU AapuBavetal péow ¢ lotooediSag Sev ouviotd eyyunon e@doov Sev TapEXeTaL pnTa
N 8ev evowpatwvetal oto mapdv. Me v emupUAaén twv avwtépw, N Etapeia, ot Buyatpikés tmg, ot
SikatoTdpoxoL Kat oL cUVSESEPEVEG e aQUTNV eTalpeleg, Sev eyyvwvtal 0TL omotodnmote [lepleydpevo eivat
akpLPEg, aAnBég, aflomioTo, CWoTO 1) TANPES.

Mn 8e0pHEUTIKOG XAPAKTPAG ETKOW®WVIAG péow TG Poppag Emkowwviag: Edv smibupeite va
evnpuepwheite mepoutépw ya ta lpoidvta kat Tig Ynpeoieg pag, HTOPEITE VA ETIIKOLVWVIOETE Pall HoG HECW
™m¢ evomrtag Emkowwvia oty IotooeAidag pag. Adfete voYn 4TI CUPTATIPWON TNG POPHAG ETILKOLVWVIAG
Sev ouviotd avtopata ocVvvaym cupuBaong padi pag. Kapia cvppacn yux v mapoxr twv [poidvtwy Kot Twv
YT peoLwv pag o€ €04 Sev CLUVATITETAL HEGW TNG TtapoVoag lotooediSag. Omoladmote SeopevTiky cVppaon
petady pag yia v mapoyn [poidvtwy kat YINpeoLwv CUVATITETAL LOVO PLETA TN PNTH AT0S0X1| TNG TTPOCPOPAS
HaG oo €0GG KoL UTIO TNV TTPoUTO0e0T GTL TANpovVTAL OL aTtapaitnteg TpolTobeaels. H opua emikovwviag
TEPAAUPBAVEL TIES (A VI TN CUUTIANPWOT TWV BACIKWV SESOUEVWV (TIPOCWTILKWV KAl AAAWV) Ttov XpelaldpaoTte
amd €0GG TPOKELUEVOL va ECUTNPETOOVUE TO altnud oag. Mmopeite va cupmeplAdfete oto altnud oag
TEPALTEPW TIANPOPOPLEG eV TO Bewpeite amapaltnTo yia TV eEUTINPETN 0T 0AG, WOGTOCO, TAPAKAAOVLE VA UMV
LG ATTOKOAVTITETE TIEPLOGATEPA SESOUEVA ATIO AUTA TIOV ELVAL TIPAY UATIKG amtapaitnTa i T Stekmepaionon
TOU ALTNUATOS 0a¢. X€ KaOe Tepimtwon, AdBete vTTOYN OTL eMEEEPYALOUAOTE TA TTPOCWTILKE SESOUEVA IOV HAG
UTIOBAAAETE HECW TWV POPUWYV ETIIKOWVWVIAG cUp@wva pe TNV [ToArtikn ATopprtou pag. Tuxov dedopéva Tou
HaG vTtofAAAOVTAL HECW TNG POPHAG ETILKOWVWVIAG Bewpeltal dTL uTofaAlovtal pe Bdon tn cvykataBeot oag
1 HE TNV GSELA TOV ATOUOV 0TO 0TIo{0 ava@épovTal. Asv @Epoupe Kapla evBOvN yia Ty emegepyacia Sedopévwy
oV evOEYETL va pag uTtoANBoVV dokoTa 1) Xwpig adeta/cvykatdbeon.

T@aipata: KataBdilovpe k&Oe Suvat) mpoomdBela wote To Ieplexduevo mov avaptdtat otny lotocedida
HOG VO ATTOTEAEL TINYN TIANPOVG, AELOTILOTNG KAL ETUKALPOTIOMUEVT|G TIAN POPOPNOTIG TOU XPTOTH CYETIKA LLE TNV
Etaipeia pag kat tig Ymnpeoies pag, wg €k TOUTOU, EVIUEPWVETAL KOl GUVTNPEITAL cUVEXWS. QoTdCO0, OE
OPLOUEVEG TIEPLTTITWOELG, YLX TEXVIKOUG 1) GAAOUG GUVAPEIG AGYOUG, €VOEXETUL VA EUPAVIGTOUV OPLOUEVA
o@EGALaTA OXETIKA pe TN Asrtovpyio M/kat to Ilepieyduevo g lotooedidag, cupmeplapfavopévmv
TUTIOYPAPLKWV AaB OV 1] TTapaAeiPewv, EAMTIOV TIANPOPOPLOV 1} AAAWV eEAAeiPewv. AeSopévou dTLTo SladikTuo
elval évag Ywpog TMOAAATAWV TNYWV TIANPOPOPNONG KAl €lval CUVEXWS eKTEDELPEVO 0 TOALAPLOpES
KaKOBovAeG evépyeleg Tpitwv, evBappUVov e Toug Xp1ioTeg, TPV AABOUV 0pLOUEVEG ATIOPACELS 6TO BaBud Tov
auTtég amoppéovy amo to Ilepiexopevo g lotooediSag kat to Ieplexdpevo Tplitwv Tov gpgaviletal otnv
lotooedida, va emikovwviioouvy pall pHog ylax va Slac@aAicouy 0Tl £X0UV PTPOGTA TOUG TO TILO EVIUEPWHUEVO
kal £ykupo Iepleyopevo.
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2.6. Iepleydpevo Tpitwv: Ta mapamdvw LoXYoOLV Kal YId avTIGTOLX0 TEPLEYOUEVO TPITWV (PUOIK®V 1) VOULKWOV
TPOOWTIWV) oV gpaviletal otnv lotooeAida («Ilepleydpevo Tpitwv»), OTIWG, Yix TTapASeLlyua, TTANPOQOpPIES
OXETIKA HE TOUG OUVEPYATESG pHag. O TANpo@opleg OXETIKA Ue To ev A0Yw Ilepitexdpevo Tpitwv Aapfdvovtal
amevdeiag atmd Toug ev Ad0Yw TPITOUG, 0L 0TIOl0L PEPOLUV KAL TNV TAT|PN EVOVVT YA TNV EYKLUPOTNTA TOUG. Agv
eAEyxoupE 0UTE EIHAOTE VTTOXPEWUEVOL VU EAEYYXOUE TAKTIKA TNV TANPOTNTA, TNV aKpiBeLa, TNV eykupdTnTOQ,
™V EyKaLpn ep@avion kat mapoveoiaon tov [epieyopévou Tpiltwy, kal og kapla TePIMTWON 0L TTANPOPOPIES
auTég Sev TpETEL va BewpolvTal SeapeuTiké yia tnv Etaipeia.

2.7. H IotooeAiba umopel emiong va cag mapexeL T SuVATOTNTA AAANAETEPAOT G HE HECA KOWVWVIKNG SIKTVWGNG
(Facebook, Instagram, X, Linkedin k.ATt.), 6Ttou Statnpovvtal Ta avtioToya Tpo@iA kat oeAides g Etaipeiag.
H aAAnAemiSpacn oag pe T HECA KOWMWVIKNG SIKTUWOTG SIETETAL ATTO TOUG OPOUG XPTONG KAL TLG TIOALTIKES
TOUG. X0G OUVIOTOVUE VA SLafBAoeTe OGAOVG TOUG OPOUG KAl TLG TIOALTIKEG WV €V AOY® TAATPOPHUWV, EQOGOV
Tapexovral, Tptv ipofeite oe omoladnmote evépyela. H Etaipeia Sev @épet kapia evBUvn yia Tuxov mpageis 1
TAPOAEIPELG OTIOLOVSNTTOTE HECOV KOWVWVIKIS SIKTUWONG 1] YA TN XP1ion a1td Toug XProTES TTATPOQPOPLWOV KAL
Sedopevwv mov meplapfavovtal oTig TAAT@OpUES TouG. ['la omotodnmote {NTnHa TTpokVYPEL ATO 1) 0 OXEON
LLE TN XP1|ON TWV HECWV KOWMVIKNG SIKTUWGTG, 0 Xp1|oTng TPEMEL v attevBUveTal amevbelag oe auTa Kot 0L
otV Etaupeia.

3. Mvevpatkn Sloktnoia

3.1. Ta Aoydtumta ¢ ETatpeiag, Ta eumopikd ofpata (KAToywplopéva 1) Un), oL EPTIOPLKES EMWVUIES, kKaBe GAAo
UALKO TIOV TIpoadlopilel Tnv TauTOTNTA KL TNV TTpoérevon s Etapeiag, Tig ummpeoieg g kat v lotoceAida,
VAIKO EMWVUHING, OVOUNGIEG VTINPECLOV KAL TIAKETWY, OAOYKQY, KEHEVA, YPAPIKE, oXESLA, ELKOVISLA, ELKOVES,
NNtk ototyela, Bivreo, Aoylouko, kabws kot to Ovopa ywpou (domain name) kot TV aleONTIKY
Stapdpewon g lotooedidag (to «look and feel», T.x. Tnv Mapovciact ™), N ocvAAoyn ekoviSiwv Kat
POTOYPAPLOY, 1 Slataéy Toug Kat 1) oUVOALKT oVvBeon NG ewkovag tng Etalpeiag mov epgavietar oty
lotooeAiSa kot oxetiletal pe avtiv (to «YAkd»), amotelovv Tvevpatiky Soktnoia ¢ Etapelag kat
TPOOTATEVOVTAL ATTO TIG OXETIKEG SLaTdEelS Tou €BVIKOU, KOWOTIKOU Kat S1eBvovg Sikaiov. Agv emiTpEmETAL
OTIOLASNTIOTE XP1NON, QAVTLYPA@T], SLVOUT, aVOTApAywYr), TPOCAPHOYN Kol kKAabe pop@n petadoong,
avtioTpoEn unyoviky, Snpocia tpoBoin/emikovwvia 1) LETAPPAGCT), Xp1ION 0ToLOLVSNTIOTE pEPoVG (1)/KatL Tov
ouVOA0VL) TOL YALkoU xwpig v mtponyolpevn Eyypaen adeia tns Etatpeiag. Kat' e€aipeon, n xprion tov YAkov
oV ep@avifetat otnv [0TOCEAISA LaG EMTPETETAL ATOKAELGTIKA Yl TIPOCWTILKT XPp1)oT). ATayopeveTal pntd
OTIOLAST TIOTE XPTOT] YLK EUTIOPLIKOVG OKOTIOUG 1) OTIOLASTIOTE EUTIOPLKT] EKUETAAAEVON).

3.2. H mapovaiaomn tov YAlkov Sev cuvemdyetal o€ kapia Teplmtwon aSela xp1iong Tou amod toug XprjoTeS, oUTE
ouvvemayetat oVUv8eon petadv s Etatpeiag 1) g lotooeAidag kot twv Xpnotwv te. H lotoogeAida pag pmopet
emiong va @Aogevel KATA KAlpoU§ avTIOTOLXO VALKO TPITWV QUOLK®V 1) VOUK®OV TIPOCMTIWY, TO OTIOL0 AVIKEL
0ToLuG avtiotolyoug Sikatovxovg. O Xprotng dev amoktd kapia adela 1 cuykatabeon v XpNOLUOTOLEL, Ue
omolovénmoTe TPOTO, To YAkd ™G ETaipeiag 1| vAkd tpitwv mov epgaviletal oty lotooedida, to omoio
QVNKEL, KAt Tepimtwon, otnyv lotooeAiSa 1] o€ TpiTa UOIKA 1) VOULKA TIpOCWTIAL.

3.3. H IotooediSa TapExeTal «wg Exe Kal «wg eival SlaBéotun», BAcEL EVOG EUTOPIKA EVAOYOU ETILTTESOU TEXVIKNG
Kol eTpéAELas. EKTOG edv ava@épetal pntd otoug mapovtes ‘0poug, 1 lotooediba Sev mapéxel kal amomoleitat
PNT& €YYUN0€LS, TPoUTIO0ETELS 1} SEoUEVTELS 0TTOLOVSNTTOTE E(B0UG, PNTEG 1} CLWTINPES, CUUTIEPIAAUBAVOUEVWY,
XwpIg TEPLOPLONO, EYYUNOEWV EUTIOPEVCLUOTITAG KOl KATAAANAOTITAS YIX CUYKEKPLUEVO OKOTIO.

3.4. Me avtovg toug ‘Opoug, oag TapaywpoVpEe pia Teploplopévn kot pun petafiBaoiun adeia mpoocBaong Kot
TPOOWTILKNG XpNions ™G lotooeAibag Tov emoKEMTESTE, AAAG OXL ASela AYPNG TOU TEPLEXOUEVOU KAl TOU
KOSIKA TOV €V OAw 1 €V PEPEL, TTAPA LOVO HE TN pNTH YpamTh adeld pag. H adela mov oag €xel xopnynOel Sev
ETILTPETEL OTIOLASNTIOTE PETATIWANGT 1] EUTIOPIKN Xprion auTthg Tng lotooeAibag 1 tov Ilepieyopévou ng.
AKQLOVGTE VA XPT|OLUOTIO GETE TA TAPATIAV®W HOVO YL TIPOCWTILKY GG XPToT). AEV UTTOPEITE VA APALPECETE )

4
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3.5.

3.6.

VO TPOTIOTIOWOETE OTIOLASHTIOTE €L80TIOINGON TIVEVUATIKOV SIKAWUATWY, EUTOPIK®OV ONUATWVY 1 GAAWV
(8LOKTNOLAK®OV SIKALWUATWY 0TV [oTooEAISA LG 1] € 0TIOLOSNTIOTE VALKO TIOU EKTUTIMVETAL 1] AVTLYPAPETAL
atmd v lotooediba pag.

Agv pmopeite va Snuovpynoete ouvdEéopous Tpog TV loocediba pag (cVVSeoOG) 1 va XPTOLUOTIO|CETE
TEXVIKEG TAXLOIWONG Yt VX TEPIKAEICETE OTOLASNTIOTE TVEVHATIKY LSLOKTNOla pag Xwpig TN ypamm
ovykatafeon pag. Aev emTpémeTal 1 xpnomn omolwvénmote "meta-tags” 11 omoloudmotTe AAAOL "KpuEOL
KELWEVOU" e BAOT TIG EUTIOPLKES EMWVVIEG M| Ta epTtopLkd ofjpata TS Etatpeiag katl s lotooeAidag xwpis
PNTN YPATITH 6UYKATABEOT] Hag.

Ye mepimtwon pn eovolodotnuévng xpnong tg lotooedidag, tov YAkoU 1/xal tou Ilepieyopévovu, 1
xopnynbeioa adsia mavel va woyxVel. KabBe mpagn mov épyxetal oe evbeia avtiBeon pe TOUG AVWTEPW
TIEPLOPLOOVG OTN XPT)0T) TWV SIKALWUATWY TIVEVPATIKNG LSloktnoiag g Etatpeiag Oewpeitat mapafioon twv
Sikatwpatwy ™6 kot 1 Etapeia Sikatovtat va Intiioel v tkavoToinon Kabe vOuLou SIkat®uatos, HETagy
AWV péow Twv Sikaotnpiwv, N HE omolodnmote dAAo voupo péco, N/kat va aflwoel amolnuiwon yw
omoLladnmoTe {Nuia, LE OTOXO TOV TEPLOPLOUO KABE OXETIKNG TIPOCBOANG KOL TTEPAULTEPW TIAPAVOUTG XPT)ONG TNG
SavonTikng Wsloktnolag.

4. Tepropopnog EvOvvng

4.1.

4.2

4.3.

H mapovoa IotoceAida sfummpetel AMOKASIOTIKG £VUEPWTIKOVS 6KOTOVG. To Ilepiexdpuevo mov
dnuoatevetal dev Ba mpémel va Bewpeital Seopevtikd y v Etaipeia, extog eav avagépetal pntd to
avtifeto. OL Xprioteg katavoovv otL to Ilepleydpevo mou dnpocteveTal ev yYével otnv lotooeAida pag dev
Snuovpyel kapia vopkn 1 GAAn vroxpéwaon mpog v Etapeia yia mpageis 1 mapaieipels e 1 tpitwv. H
Etaipeia dev guBlvetat ywx omowadnmote kabuotépnon oty avaptnon Ilepieyopévov oy lotooedida,
advvapio avdpong Tou 1 Yo Tuxov avakpiBeleg 1) amo-avaptnon tov Ileplexopévou mou Exet avaptnOel otnv
lotooeAiba.

To Mepleyduevo g lotooeAiSag kat 1 ev yével mapovoiaon twv vimpeosiwv s Etatpeiag dev Ba mpémet va
ekAapBavetal amd toug Xpnotes wg mpdokAnon amod v Etaipeia 1 wg mpoo@opa mpog toug XproTes va
vmofaAovv mpooopd otnv Etaupeia yia ouvepyaoia, ayopd, TwAnom 1) omoladnmote AAAN TP amo Toug
Xpnotes. Eav évag XpNo TG 6komevel va AGBEL aO@AOELG PE £VVOLEG GUVETIELEG, O TIPETIEL VA {1 TTOEL
mepaLtEPw Srevkpwvioet ano v Etapeia. H Etaipeia amomoteital kdBs subOVNg kat eyyOnong oxetikd pe
TUXOV EVEPYELEG TWV XPNOTWYV TIOU EVI|PYTOAV KATA TA AVWTEPW.

Ynepovvdeopou: H lotooeAiba pmopei va mepdapBavel vtepouvSéopoug 1) Stapnpiotikd banners (e@e€ns kat
«OVUVSETOY) 0€ LoTOGEALSEG TpiTwV. OLoVvEeapol TapEyxovTal KUPiwG yia T StevkdAuven TG Tpdofacn g Tou
Xp1 ot oTi§ avtioTolyes lotooeAiSes. H epuynomn oTig LoTooeASeg QUTEG TIPAY LA TOTIOLEITAL LE ATTOKAELOTIKT)
€VBVVN Tou Xp1OTN KAL CULEWVA ILE TOUG OPOUG TTOV SLETOUV TNV TEPUYTOT) KL TN XP1OT] TWV LOTOCEAIS WV
AUTWV, OTIWG AUTEG AVOPTWVTAL 1] AAAWG YVWOTOTOLOVVTAL GTOVUG XPN|oTEG TouS. H pocfaon oe autég Tig
LOTOOEAIBEG TPITWV TPAYUATOTIOLEITUL HE ATIOKAELOTIKI] EVOVVN TOU XPNOTH KAL UTTOKELTAL GTOUG LOXVOVTES
0pouG Kal TPoUT0BEcELS aUTWY. Xe Kapia mepimTwon Sev mpemel va BewpnBel otL 1 Etalpeia evotepviletal 1
ATOSEXETAL TO TEPLEXOUEVO N TIG UTMPECIEG GAAWV LOTOCEAISWV 1) OTIOLASTOTE OUVEEDT) HE QUTEG TLG
lotooeAibeg OV evdExeTal va cuvdéovtal péow ¢ lotooedidag. H Etaipeia Sev pmopel va eyyunBei
VOULUOTN T TOV TIEPLEXOUEVOU, TN SLABEGIUOTTA TWV TIANPOPOPLOY, TIG TIPAKTIKEG OXETIKA UE TNV Sta@UANEN
™G ISLWTIKOTNTAG KAl TTPOOTAGLAG TWV TPOCWTILKWY SES0UEVWY, TOUG GPOUG XPTOTG 1] TN CUUHLOPPWOT HE
OTIOLEG ST TIOTE GAAEG VOLLKEG VTTOXPEWCELG TTOU UTOPEL var EMLRAPUVOUV AAAEG LOTOGEAISEG KOL VOLLLKA TIPOCWTIX
kot ATIOTIOIEITAI PHTA OITOIAAHIIOTE EY®OYNH yla 0Tto1081TTOTE TEPLEXOUEVO TIOV TIEPIAAUPBAVETAL OE AUTO,
TNV TOLOTNTA TOU KAl TG LTMpecieg Tplitwy, kabwg kal omoladnmote cvvdeon ™G Etapeiag pe tétoleg
loTooEA(SES.
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4.4,

4.5.

4.6.

H Etaupeia evepyel mavta KaAdToTa Kol oo 0Ta TAQ{GLO TOU VOUOU KoL TWV TApOvTwy ‘Opwv. ZUVETIWG, £XEL
AdaBet kat ovveyilel aSladelmTws va AapBdvel OAa Ta amopaitnTa TEXVIKA 1 AAAx HETPpa Kol KaTafBdAAeL KGOe
Suvat poomabela wote (a) 1 lotooeAida va Aettovpyel aSLHAEITTWS KAl TPOONKOVTWS XWwPig TTpofAnuaty,
SlakoTeg, kaBuatepnoels, o@dApata 1 Aadn, (B) Ta otoeia/TAnpo@opies Tov Tapéyovtal kat petadidovtat
uéow ¢ lotooeAidag va punv aAlotwvovtay, (Y) 1 TEYVOAOYia OV XPTOLUOTIOLEITAL 1] OL SLAKOULOTES (servers)
Héow Twv omoiwv 1 lotooeAida tiBetat otn S1dbeon Twv XpNoTwY va punv TEPLEXOLV LOUG 1) GAAa eTtLln Lo
ovoTaTIKd 1) Aoylopko (8) to Mepleyxdpevo elvatl TANPES Kot evuepwuévo, wotdco, AEN ITAPEXEI ETTYHZEIZ
0€ OXEOT LE OTIOLOSNTIOTE ATIO TA TAPATIAV®W KAL SEV VTTOXPEOVTAL VA ATtO{NILWOEL TOV XPTjoTH 0€ TEPITTWOoN
Tov 0 XpnoTtng vmootel omoladNmoTe {Npia yia Toug Adyous Tov ava@Epdnkav.
H Etapela Ba katafdarer kabe e0Aoyn mpoomabelan yia va efao@aiicel T owoTy cuvtipnon kat
StaBeopotnta g lotooeAidag. H Stabeoipotnta g Iotooediag pmopel, wotdoo, va emmpedletal and Tov
€EOTALOUO TWV XPNOTWVY, TNV KATAGTAOT TV SIKTUWV ETIKOWVWVLWOV, TOV ApLOUd TV ATOUWV OV ETXEPOVV
va xpnoigomooovy Vv lotoceAida Tavtdyxpova 1 GAAEG alties, kat yia To A0yo autd evEéxeTal va pnv
Aettoupyel cwota 1 kaBoAov 1 va amattel cuvTpnon, xwpis kapia poetdomomon. H Etaipeia Siatnpel 1o
Swkalwpa va amo@aciosl TNV avaoToAn 1) TV Stakomr) TpocPacng o€ HEPog 1) 6To cVVOAO NG IoTtooeAiSag pe
N xwpig Tponyovpevn eldomoinon Twv Xpnotwy, £av TPokUPOUV TEPLOTACELS TTEPA ATIO TOV EAEYXO TNG TIOV
KaBlotovv avaykaia TNV oavaotoAn] 1 v SlakoT] TPooPacng, OTwS, €VSEIKTIKA, SUCAELTOLPYiES
TANPOQOPLAK®Y CUOTNUATWV 1] TNAETKOWVWVIOK®V SIKTUWV, TEXVIKA TPOPANUATA, TAKTIKN 1) EKTOKTN
ouvtipnomn, 1 GAAa onpavTikd ektakta yeyovota. H Etaipela ev evBivetal yia akataAAnAn 1 mANpLpeEAn
Aertovpyia ™G lotooeASag 0To PHETPO TTOU AUTY] OPEIAETAL O TIEPLOTATELG TIOV EKPEVYOUV TOU EAEYXOU TG 1)
oe yeyovota avwtépas Blag (ovpmepllapfavopévmwy, eVSEIKTIKA, TEXVIK®WV 1| AAAwV TPoBANUAT®wY 01O
AeTKOWVWVLIAKO SikTLO). ZTO péEYyLloTo Babpo Tov emTpEmeTal amo Vv oxyVovoa vopobeoia, katavoeite kal
ouvp@wveite 0tL ovte N Etaipela oUTe TplTOL TTAPOXOL TEPLEXOUEVOL €VBVVOVTAL YIXt OTIOLASNTIOTE GUEDT),
éupeon, tuxaia, eldkn, Btk 1) emakoAovdn uia 1) otoladrmote GAAN {npict TOL OXETITETAL 1) TIPOKVTITEL ATLO
™ xpnon N v advvapia xpriong g lotooeAidag. Autég mepllapfavouv {MuEg yia Aabn, mapalelpelg,
SLaKOTIEG, EAQTTWUATA, KAOUOTEPNOELS, LOUG UTIOAOYLOTWV, AMWAELN KeEPSWV, oMWAElA SeSopévwy, un
efovaloSotnpévn TpooPacn Kat TPOTOTONoT TWV apyelwv Kal Twv Se8opuévwy oag, kKabBws Kot oTtoladnmote
AAAN VAWKN M QUAN am®AELa 1} {pLd.
H Etatpela, ot Stayelplotég g lotooeAidag, 1) Soiknor) Tng, oL UTAAANAOL, OL GUVEPYATES, OL AVTLITTPOCWTOL TNG,
KaBwes Kal 0ToloodnmoTe eKTPOoWTOG NG, o€ Kapia mepimtwon dev evBvvovtal évavtt Twv Xpnotwv 1
oTolOVONTOTE  TPiTOu  £€Akel Sikouwpato €€ auUTHG Yy  oToladnmoTe Apeom, EUpEDT, TuXAla,
eL81KT) /TTopaSELY LATIKY, TIOLWVIKT], A0 TLKY, SLotkn Tk, OeTIKN, amobetiky), €€ apeAeiag, cupfatikny 1§ GAAN Tuxaia
{nuia ov o@eideTat (EVEEIKTIKA KoL OXL TIEPLOPLOTIKA) OFE:
e Hyxpnon amd ta avwtépw pdcwta Tov Ilepleyopévou 1/kat Twv vmmpeotwv ¢ lotooeAldag.
e H advvapuia mpdoPaons twv avwtépw mpoocwnwy oto [eplexdpevo 1/kal Tig v peoieg g lotooeAidag.
e Mn efouclodotnuévn mpocfBacn 1 xpnon Twv Swakoplotwv g Etaipeiag 1/kxat omowwvénmote
ETIYELPNUATIK®OV TIATIPOQOPLOV TIOV (VAL ATTOONKEVHEVEG OE QUTOUG.
e Awkomm 1 Tadon PeETGS00MG TOU GUVOAOU 1] pépoug Tov [leplexopévou g lotooeAibag yia omotovénmote
Adyo 1 artia.
e HVmapén c@oApdtwy, lwv Kat GAA®Y GYETIKOV ATEIADV ao@aAeiag Tou evEéxetal va petadofolv péow
™m¢ lotooeAidag amd Tpitoug.
e Omowdnmote AdBog 1 TapaAewpm oe omotodnmote Ileplexdpevo 1 vimpeoia mov SwatiBetal péow Tng
IotooeAidag.
e HopBdotnta, N MAnpOTNTA 1] 1 TOLOTNTA TWV TTAT|POQPOPLWOV TIOV EKPPATOVTAL ATO TPITA HEPT KAl EVOEXETAL
va ep@avitovtat péow s lotooediSag 1 atig omoieg 0 Xprjon g avakatevBUvetatl péow tngs lotooedidag.
e Omowadnmote SNAwoN 1| CUUTIEPLPOPE TPITOU OXETIKA pe TNV loTooeAiba.
6
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Xpnon 1 aduvapia xpriong omotovdnmote pépoug ¢ lotooeAiSag.
Aabn, mapadeielg, texvika epmodia, PAGPReS 11 SuoAelTovpyieg TWV TNAETKOWVWOVINK®OV SIKTU®WY, TOU
SLadkTVoV, TG LETOCEAIS UG, TWV TTAPOX WV VTINPECLOV SLadkTVOoUL.

4.7. H Etaipela evBuvetal povo yx §6Ao (eokeppévn evépyela) kat Bapld apéAelq, o€ TEPITTWOT OV oL Xp1OTES
umooToLV {nuia amd TANpo@opies kat uTmpeaies ™G loTooeAiSag Kot v YEVEL ATIO OTIOLASNTIOTE XPT)OT] AUTWV.
‘OAot oL Tteploplopol evBVVN G oV TBEVTAL 6TO TTAPOV LEXVOLV TIAPWGS WG EYKUPOL KAL GUUPWVOL E TNV KAAT
TOTN KAl Ta oLUVOAAQKTIKG 1101 Kol ot XproTeEG cuVALVOUV O QUTEG TIG €EXPEOELS KAl TEPLOPLOUOVG. O
TEPLOPLOUOG TNG EVOVVNS oyVeL elte TpokLTITEL aTtd cUpBaom 1 adikompadia elte BaoileTal o omolAdNTOTE
GAAN voukn Bdon.

5. Amodektn Xpnon ¢ [MoAttiki)g IoTtooeAiSag

5.1. OL xp10TEG TPETEL VA XpMOLLoTIOLOVV TNV IoTooediSa cup@wva pe Toug ‘Opoug Xprong, Toug LoXVOVTESG VOILOUG
KO KAOVOVIGHOUG KoL CURPWVA PE TNV KOAT| TIOTN KAl Ta atoSeKTE XpNoTd 110m.
5.2. Me v Ttepujynon otnv lotooeAida, ot Xprioteg amodéxovTal OTL KATA TN XPT0T ATAYOPEVETAL:

Na xpnotpomoteite tnv lotooediSa pe omolovénmote TpOTO oL B propovoe va BAAPEL 1] VX TIPOKAAETEL
omotadnmote BAAPN otnv Etaipeia, oe dAdovg Xp1oTeg 1| TPITOUG 1] VA UTIOVOUEVCEL UE OTIOLOVONTIOTE
TPOTIO TNV AOPAAELA TNG GUVSEONG 6TO SLAdIKTLO 1)/KaL TNV €V YEVEL EUTIELPLX TTEPUTYNONG TV XPNOTWV.
Na mpofaivete o€ omoladmoTe evépyela Katd T xp1jon s lotooeAidag n omola va cuviota mapafiaon
VOULK®V SLATAEEWV (TIOWVIKWV, AOTIKWV, SLOKNTIKWY, EBVIKWV 1] SleBV®V) o€ ox€on pe SIKALWUATA AAAWY
XpnoTwv 11 GAAWV TPOCWTIWYV EV YEVEL

Na poBaivete oe omoladnimote popen mepateiag Aoylopkol, hacking 1/kat VTTOKAOTTG, AVTLYPAPNS,
avoAOYLIKNG/ YM@Lakng eyypa@ng Kal punxavikng avamapaywyns, dtavoungs, petagopag, downloading,
TPOTIOTIOMONG, HETATIWANONG, SNHLOVPYING TIapdywYwV £pywv Sedopevwv (oLUTEPIAXUPBAVOUEVWVY KAl
TWV TIPOCWTIKWV SESOUEVWV) KAL TIAT|POQOPLWV, CUUTIEPIAAUBAVOUEVOL TOU TIEPLEXOUEVOU KAL TOU UALKOV
(pwToypapies, ypa@ika, keipeva K.AT.) TG [oTooeAlSag.

Na aveBalete otnv lotooedia, amooTEAAETE Kl TTPOWOE(TE HECW AUTNG TTANPOPOPIES 1) TIPOYPAUUATA
AOYLOpIKOU TIOU EVOEXETAL VA TIEPLEXOLV LOVG 1) AAA ETLBAAPT) XAPAKTNPLOTIKA KoL AELTOVPYIEG IOV PTTOPEL
va £xouv w6 amotédeoua tn SucAettovpyia ™¢ lotooeAlSag 1§ ™MV avEnon ™G EMOKEPIUOTNTAS KAl VA
eumodifouv ™ xpnomn s amd dAAovg Xp1|oTes.

Na xpnowomoteite tnv lotooeASa pe 0TOLOVENTIOTE TPOTIO OV, AVEEAPTITWS OKOTIOV (€V YVWOEL SOAIWG
1N €€ apeAeiag), o pTTOPOVOE VA EMNPEACEL TNV OULAAT) AeLTOVPYLA TNG KoL va 061 ynoeL oe SuoAgttovpyla.
Na SteukoAVveTe pe O0mOLOVONTOTE TPOTO KAl pEco TNV mpdofaocn Tpitwv otnv lotooeAida kat ot
omotadnmote Sedopéva (CLUTEPAAUBAVOUEVWY TWV TIPOOWTIK®Y SeS0UEVWV) Kal TATNPO@OPIES yia
TAPAVOLOUG OKOTIOVG KAl yla Un eEovaloSotnuévn xpnon.

H petadoon wwv, eyypa@wv kal mANpo@oplwv péow TG lotooeAibag mov elval mapdvoua, emiBAapn,
TPOOPANTIKA, ATEANTIKA, SUCENULOTIKA 1] eTKIVELUVA Yo TNV Ao@AAELE TNG KoL T @Nun g Etaipelag
KL TWV AVTIOTOLYWV SIKALoUX WV TOUG 1] 0AAwVY XpnoTtwv.

Omoladnmote pagn Siabeong g lotooeAidag og TPITOUG YIX OTIOLASNTIOTE XP11ON KAL OKOTIO TTEPAV TWV
PNTA EMUTPEMOUEVWV KAL AVAPEPOUEVWV GTOUG TTIXpOVTES ‘Opoug.

Tuvdeon ¢ lotooeAidag pe omolodnmoTe TPOioV 1 vIMpesia Twv Xpnotwv xwplis T pnTy £yypaen
ovykataBeon ¢ Etatpeiag.

Omowadnmote evépyela 1| mapaienpmn mov pmopel va emnpedoel TN SuvatdTnTa AAAWV XpNoTtwv va
xpnotpomolovv v lotocedida, 1 va mapakapPel Ta SIKAU®OPATA AAAWY XpNoTWY, OTIWG SIKALWUATA
TIVEVUATIKNG L8LOKTNOLAG, SIKALWUATA GTA TTPOCWTILKA TOUG SESOUEVH K.ATL.

Mn €€ovclodoTnévn TPOTIOTIONOT) TOU TIEPLEXOUEVOU.

7
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o Tevikd, omoladnmote TPAEN 1 TP AAEWPT) TTOU UTTOPEL VO 08T YTOEL GE KATAGTPOPT) 1)/ KAL TPOTIOTO(NON TWV
Sedopévwy mov meptExovtal otnv lotoceAiSa, Tov BEtel GAAouG XprioTeg o€ Suapevn 1) dBoAn B<om, kKabwg
Kal omoladnmote Tpaén mou pmopel va mapaflalel Sikalwpata TPITwy, SIKALWUATA TVEUHATIKNG
Slokoiag N omoladimote GAAN Tapdvopun Tpain N TapaAsnpm.

5.3. 01 Xprjoteg SnAwvouv pntd kat eyyvwvtal oti (o) 6a amo{nuuwoovv v Etatpeia, ™ Soiknor g, Toug
SLevBuVTEG, TOUG SLayelploTég TG [oTooeASAG, TOUG VTTAAAIAOUG, TOUG AVTITIPOCGWTIOVS, TOUG GUVEPYATES, TOUG
QVTLTIPOCMTOVG, TOUG EPYOAGBOUG, TOUG TIPOoUNBeVTEG Kat KAOE TPITO TTOU EAKEL SIKALWUATA ATO QUTOVG, YL
KkGBe (muia, amwAela, Samdvn Tov eVEEXETAL VA VTTOGTOVV WG ATTOTEAEGUA TNG OKElNG TTap&Baon g amd Toug
Xpnotes (1 tpitoug govolodotnuévous amd avtols) Twv Slatdéewy Twv TapdvTwy 0pwv Kat 18iws Twv
ATOYOPEVCEWY IOV AVAQEPOVTAL GTO Tapov GpBpo, N apafioon g woxyvovoag vopobesiag 1/KaL Twv
SIKALWUATWY TWV AVWTEPW TIPOOWTIWV 1/KAL TPITWV KaTd Tt xpnon s lotooedidag, kat () Sev Ba tpoBoviv
o€ evépyeleg Kata NG Etalpeiag kal Twv avwTépw TPOoMT®WV Yl TNV LKAvoToinon omolacdnmote aslwong
n/xat damdavng (cupmeptlapufavopevwy TV SIKAOTIKWOV KAl GAA®WV VoKWV §08wV) TTOU TTPOKUTITOUV A0 TN
xpnon ¢ lotooeAibag.

6. TeAwkég Alatdieg

6.1. Tpomomoinon Twv Tapovtwy 'Opwv: H Etapeia Statnpel to Sikaiwpa, Katd tnv amdAlutn SlakpLtikn g
EUXEPEL Kol Xwplg Tpomyovpevn ewdomoinon 1N €ykplon Twv XpPNoTwWV, VA TPOTOTOLEl, ETKALPOTIOLEL,
Slaypagel, TpooBETeL) iEPLOPIleL LOVOUEP WG TOVG TTAPOVTEG ‘Opoug, eV OAW 1 €V PEPEL, KaBwG Kot Tig [ToALTIKES
™G. Elvar evBivn tou Xpnotn va eAéyxel TakTikd autovg Toug ‘0poug yla tuxov aidayés. H ouvéxion tng
mepuynong oty [otooeAiSa HETA TIG TPOTIOTIOU|OELG CUVLOTA PNTH ATOS0XT) TWV AAAXY®V QUTOV.

6.2. IpoowTik& AeSopéva: Pépete TNV AP Kol ATOKAELOTIKY €VOVVT o€ oxéomn pe Ta SeSopéva (TIPooWTIKE
Kol GAAQ) OV PG TIUPEXETE OTAV EMIKOWWVEITE Hall pHoG HECW TNG QOPUAG ETILKOWVWVIAG Hag 1) GAAWV
TUNUATWV TG [oTooeAiSag. ' mANpo@opieg oXeTIKA pe Ta €(61) TwV SeSopévwv IOV SLATN POV UE Yia EGAS, TNV
emegepyacia mOL vEIlOTAVTAL KAl TOUG OKOTOUG NG, TOUG amodéKTeG Twv deSopévwv oag, kabwg Kot Ta
SIKALOUATAE 0O ETT AUTWV KAL AAAEG OXETIKEG TIANPOPOPIEG OYETIKA LE TNV TIPOCTAGIA KUL TNV ACQPHAELX TOUG,
avatpééte otnv oAty Amoppritou kat otnv MoAttikn Cookies.

6.3. Kapia mtapaitnon and Sikawwpata: Kapia kabuotépnon, apédewa 1 avoyr ek uépouvg g Etapeiag otnv
eMLBOAT] TNG CUUUOPPWONG TOL XP1)GT LE OTIOLOVSNTTOTE AP0 TOU TIAPOVTOG SEV CLUVLOTA TapaiTNoN 0VTE Blyel
0moLodNToTE Sikaiwpa Tov TPOPAETETAL GTO TTAPOV.

6.4. Avtotédewa 6pwv: Edv omoloodimote 6pog Tov apovtog kpldei amd omolodnmote appuddio Atkaotrplo 1
Apx1 axupog KoL WG €K TOVTOV AVEPAPUOOTOG, 0 OPOG AVTAG SV KABLOTA AKUPOUG TOUG UTIOAOLTIOUG OPOUG, OL
omolol mapapeévouvy oe TANPT oxV. Eav omolodnmote pépog touv mapdvtog knpuxBel 1 kplbel dxupo pe
SikaoTIK amdé@acm, N akupdTNTA aUTH Sev eMMPEAlel TNV EYKUPOTNTA TOU UTOAOLTIOU UEPOUG, TO OTIOIO
TIAPAUEVEL GE LoYV oav va elyav ekteAeotel ol Tapdvteg ‘Opol e To akupo pEPOG va exel Slaypagel. H Etatpeia
Ba emSLwéel TV avTikatdotacn Kabe AKupov OPOL pe VED EYKUPO Opo, TO ATOTEAEGUA TOV oTolov Ba elval
000 T0 SLVATOV TTANCLEGTEPO GTO AVTIGTOLYXO TOV AKUPOL OPOU.

6.5. E@appootéo Aikawo kat Atkatodooia: Kébe Sia@opd petal twv oUPBaAAOpEVWY HEP®VY OXETIKAE UE TNV
e@apuoyn, epunveia, akvpdTNTA TWv Topovtwv Opwv, v Vmapén 1 avumapla SIKUWUATWY Kot
UTIOXPEWOEWY TWV HEPWV TIOV ATIOPPEOVV E(TE aTtd TOUGS TTaAPOVTES ‘Opoug ite amd adikompagia, epunveveTal
oVUPWVA HE TO EAANVIKO SiKalO0 Kol UTAYETAL OTNV ATOKAELOTIKY Sikatodooia Twv kab' VANV apudSiwv

r

Swkaompiwv g ABnvag (Kevtpkn Edpa).
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